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Support Services

ZenDi support services are designed to help users solve problems related to digital teaching and
learning tools and platforms. They include troubleshooting, problem solving and technical guidance to
ensure smooth operation. They also help with the application of the software's functions. To some
extent, they advise on which features might be useful for which teaching and learning purposes.

Without associated support services, the use of the infrastructure services would be impossible or at
least very difficult for users.
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